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Dear applicant,

Thank you for your interest in applying to work for Glitch!

At Glitch, we care deeply about our team, and the work we do together. Our organisation was born out
of frustration and lived experience but with the knowledge and ambition that both tech companies and
we as citizens can and should do better online.

Since 2017, we have firmly placed women’s online safety and digital citizenship on the map, by bringing
awareness to the problem but also solutions. More is being done to help centre the online experiences
of women and those with multi-intersecting identities.

At Glitch, you will be expected to do the work and do it well, but we don’t buy into the idea that in order
to succeed, work should equal burnout. We invest in personal and professional development; we believe
in boundaries and practising both individual and collective self-care. This is all vital in order to achieve
our ultimate mission: ending online abuse.

We’re a Black-founded, tiny start-up charity, expanding as both the subject matter and our
methodology gains recognition and support around the world.  With our ambitious plans taking shape,
this is a very exciting time to join Glitch. You will be part of an internationally acclaimed organisation,
helping to support us in our future developments and direction. This application pack has all the
information you need to consider if this role and organisation is the right fit for you, to put in a strong
application, and of course to actually apply.

I look forward to learning more about you during the recruitment process, and send you very best
wishes!

Seyi x

Seyi Akiwowo
Founder and CEO
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About Glitch

Glitch is a UK based charity committed to ending the abuse of women and marginalised people online.
Through workshops, training, reports and programmes, we equip our intersectional community to
become the digital citizens we need in the world today. From grassroots to systemic change, we
advocate for an online world that is a safe space for all. Glitch was founded in 2017 by Seyi Akiwowo, a
former politician and Digital Leader of The Year 2019. We focus our effort on three key areas:
Awareness, Advocacy and Action. In four years, Glitch has:

● Delivered bespoke workshops on digital citizenship, self care, safety and self defence to over

4000 people

● Launched our first Glitch Digital Citizenship Toolkit - a free downloadable resource outlining

how everyone can play their part in ending online gender based violence which has been

downloaded by over 1000 people across the world. Also, launched Glitch Toolkit 2.0 - a free

e-resource for Black women, non-binary people and allies

● Presented at 38th United Nations Human Rights Council on Online Violence Against Women
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● Developed partnerships with leading organisations, such as Amnesty International, Digital

Action, European Women’s Lobby, Change.org, The End Violence Against Women

Coalition and the Anti-Semitism Trust

● Launched a Black Lives Matter Online Too campaign and petition which has led to working

with Twitter to support its users on digital self-care

● Invited to join both Twitter and TikTok’s Trust and Safety Council and to give evidence at the

House of Lords Digital Committee on Freedom of Expression

Job Description

Role: Head of Policy and Research

Reports to: Seyi Akiwowo, Founder and CEO (Interim) will report to COO when in post.

Responsible for: All policy, advocacy and campaigns strategy, delivery and evaluation

Roles Managed: Policy and Campaigns Manager

Salary: £35-40k dependent on experience

Pension: 3% employer and 5% employee pension contribution

Working pattern: Full time, remote and flexible working available- option of working 4 days per week

(heavily encouraged as an organisation)

Contract: Permanent

Holiday: 28 days including Bank holidays and 3 days over the Christmas period. After three years

continuous service you will be entitled to two extra days annual leave for every completed year of

service, up to a maximum of 10 extra days of leave.

Employer: Glitch (Charity Number 1187714)

Hiring Manager: Seyi Akiwowo

Place of Work: Remote working with some travel required for in person meeting once restrictions lifted

Benefits: Our team’s mental health and wellbeing is a top priority. We aim to support creating an

environment where everyone can bring their best selves by creating an open culture through regular

check-ins, group meditation sessions and complimentary access to the She can. She did. benefits

programme, including Vala Health support. We also have a supportive parental leave policy.
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Role Overview

With our ambitious plans taking shape and the entire world waking up to the urgency that is online
abuse it’s a very exciting time to join Glitch- an organisation with national and international acclaim.
The Head of Policy and Research is a new but pivotal role in the growing Glitch team and our mission to
make the online space safe for all. This postholder is responsible for leading our 3 year policy, advocacy,
research and campaign strategies and cementing our thought leadership in Europe and in the field of AI
and Human Rights.

You’ll help us lobby governments, tech companies and encourage general society to prioritise, pay
attention to and take action when it comes to online abuse through stronger, clearer legislation and
proactive procedures and policies. The Head of Policy and Research will lead on all policy work in
Europe and internationally and shape Glitch’s policy positions on ADM/AI, the Digital Services Act, and
other European legislation. They will be line managing and supporting the Policy and Campaigns
Manager who is leading on policy, advocacy and campaigns in the UK.  This role will also work with the
COO and CEO to shape our in demand policy consultancy offer as part of new business and income
opportunities with support on product development. We’re looking for a highly experienced individual in
the tech and policy space to help us promote policy recommendations and solutions to governments,
tech companies and key influential networks. The ideal candidate is skilled in constructing and
delivering strategic, impactful and intersectional research to support wider advocacy and campaign
plans in a startup/small charity environment.

Glitch is an ambitious charity that’s developing. We’re looking for somebody innovative, proactive and
strong on processes, relationship management, research and open to developing and learning with the
organisation. The Head of Policy and Research should have an understanding and passion for
intersectional feminist values and be deeply committed to diversity and equality in society.

Role Responsibilities

Policy and Advocacy

- Oversee and implement Glitch’s Policy and Advocacy Strategy, review progress, evaluate impact
towards our strategic goals and key policy recommendations to make the most marginalised
communities safe online as well as on tech and human rights

5



Glitch Policy and Research Lead (PRL) Job Application Pack - July 2021

- Further our policy, research and advocacy work across Europe, identifying new opportunities
and responding to external developments including the Digital Service Act and EU AI regulation
proposal

- Maintaining a thorough knowledge of all aspects of the work of Glitch and its related issues and

keep informed of external affairs across Europe that may affect the organisation

- Build strong relationships with external stakeholders in Europe including tech companies,

government ministers and civil servants, political parties, corporate and public sector partners,

other charities and donors.

- Represent Glitch at external events and meetings, including with government representatives,
decision makers, with other NGOs and networks across Europe and internationally

- Develop briefings ahead of and for Glitch meetings with Ministers and officials, Parliamentarians

and other key stakeholders

- Maintain our records of interactions with key individuals and organisations, in line with good
practice around data protection and GDPR

Campaigns

- Work with Policy and Campaigns Manager to develop and implement creative and influential
online campaigns to help us meet our strategic objectives and mission

- Help influence national discourse on gender-based and intersectional online abuse and make
the case of systemic change across Europe

- Participate in effective coalition meetings, build and mobilise our partnership network around
policy positions and key policy milestones and consultations/ submissions

- Monitor, regularly review and update on the progress of campaigns and evaluate their impact,
adapting the campaign in response.

- Manage the budget delegated for specific campaigns, making decisions, monitoring
expenditure and reporting on these.

Research

- Lead on, with support from consultants, our key research priorities in our 3 year strategy
including public health approach to online; the role of AI/ADM in exacerbating online abuse and
a feasibility study; Black women’s experience online and digital citizenship assessment
frameworks for tech companies
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Business Development

- Work with our COO, CEO and external consultants to bring in additional funding from policy

consultancy projects with corporates and tech companies to meet demand for our work

following work with BT, Twitch and Web Foundation.

Collaboration with Glitch Team

- Provide policy expertise for the organisation on the causes, effects and solutions to the needs
of women and intersecting identities facing abuse and develop and evaluate evidence-based
policy research, positions and briefs on political trends as appropriate

- Work with and line manage the Policy and Campaigns Manager to ensure that our strategic
plan to improve support for victims and survivors of online gender based violence

- Work closely with our Programme Manager to ensure the voices of marginalised victims and
survivors of online abuse are at the centre of Glitch’s policy and research work, that they are
amplified and represented accurately, and that our insights are translated into effective change.

- Work closely with our Programme Manager to ensure training programme, and resources

reflect a long-term strategic plan to improve experiences of women and margnalised people

online both in the UK and Europe

- Work with our Head of Communications and Public Fundraising to plan and execute internal

and external communications around our policy and research work, including external events,

social media, our website;  press and media

- With both the CEO and Policy and Campaigns Manager develop the organisation as subject

matter experts on AI, EU and UK policy developments as well as online safety

- Input to the communications strategy, defining our areas of engagement and ensuring a timely

response to external events as well as amplifying Glitch’s own messaging

- Ensure the Board of Trustees are regularly updated on the progress of policy, research and

advocacy projects using a transparent and consistent reporting framework

- Create a healthy and positive and inclusive culture in your team through role modelling, in line

with our values

Person Specification

Essential

- Experience of managing or leading policy and/or research work in the UK and/or Europe
- In-depth knowledge of AI and or ADM, and the experiences of marginalised communities online
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- Experience of developing a strategic approach to affecting structural change, including the
ability to respond to external events or contexts, developing evidence-based policy positions,
and evaluating political trends

- Excellent interpersonal leadership, line management, team building and team culture
development skills

- Experience of influencing key people or organisations and increasing networks of contacts to

help progress a cause

- Aptitude in decision-making and problem-solving

- A strong understanding of risk connected with this kind of work and how best to manage it

- Ability to manage project manage multiple priorities and tasks and keep up-to-date with

different schedules and developments

- Confident networker, with excellent written and verbal communication skills

- Ability to work independently and manage own workload

- Understanding of and sympathy with the aims and objectives of Glitch and a commitment to

learning, listening and personal development

- Commitment to intersectionality and Equality and Diversity principles

Desirable

- Experience of managing or leading campaign work
- Experience of leading policy and research work within a charity

- Experience of delivering to targets

- Experience of overseeing budgets

- Experience of working with a Board of Trustees

Our Vision and Values

Our Vision

Our online space is a safe and inclusive arena for all digital citizens to participate. Our online community
is as important as our offline one, which is why people, institutions and businesses need to play their
part in creating a safe online world. Everyone should feel confident and equipped to engage in online
and offline spaces - particularly those disproportionately affected by discrimination, including women
and girls.

Our Mission
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To awaken a generation of digital citizens equipped to create and demand safe online spaces for all.

Our Values

● Collaborative: We’re building an active community to help us achieve our goals. We can’t do it
alone, we need consensus.

● Dynamic: The needs of the digital community are constantly evolving.  We have to stay ahead
of the curve.

● Trusted: We’re specialists within our field. We’re a trusted source of information and expertise.
● Self care: We understand that we have to take care of our own wellbeing first. We prioritise our

own wellbeing so we can help others effectively.
● Brave: As an independent charity we’re not afraid to go against the grain or to challenge

institutions, agencies and big business.
● Empowering: We equip people with the tools to have greater agency over their online usage.
● Inclusive: We have a human rights and justice framework for our work. We strongly believe

online abuse and effective solutions to systemic issues need to be seen through an
intersectional lens.

● Progressive: While helping to build the future we all deserve, it’s important to have a reflective
and reflexive approach to our operations and delivery as a charity.

Our Organisation and Community Culture

Glitch is a rally activist. Yes, we’re a registered charity, but we’re also a group of activists who want to
get people to rally around eradicating online abuse and make the world safe. We want more people to
care and prioritise making online spaces safe or all.

Glitch is a thoughtful leader. We are paving the way for digital citizens and inspiring others to join us in
this critical mission. Our authority is considered - we don’t make brash comments or hollow promises.
Our empathy is what brings people in.

Glitch is a relatable storyteller. We’re part of the online world and we speak and act in a way which is
familiar, engaging with our community in an everyday, easy to understand tone. We tell stories, either
from our own experiences or those of others (but always with permission), so we can show - not just tell
- how important the work we’re doing really is.

Application Questions
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Please see Glitch’s vision and values in our application pack. Our organisation and community includes

feminists from a range of backgrounds and all genders, centring the voices and liberation of people who

experience online gender based violence. Does this align with your values? (Yes/No)

Do you have the right to work in the UK? (Yes/No)

Initials (We prefer to sift applications anonymously. Please use your initials rather than your name):

Email address:

Phone number:

Please tell us your motivation for applying for this role at our organisation at this time (500 words):

Please tell us about your experience of developing a strategic approach to affecting structural and/or

transformational change, this can include the ability to respond to external events or contexts,

developing evidence-based policy positions, and evaluating political trends and how this is in line with

intersectional feminist values (600 words)

Emerging evidence is showing that AI/ADM is exacerbating and creating new forms of online gender

based violence, please share your thoughts and what role (if at all) you believe AI should play in content

moderation (500 words)

In your opinion, what do you think are the biggest remaining obstacles when it comes to creating a safe

online space, especially for black women and marginalised people? (400 words)

Submit your CV (We prefer to sift applications anonymously. Please use your initials rather than your

name and leave identifying details such as email addresses off your CV):

Please upload any additional files you believe it would be relevant for us to read (optional) (this could

include publications, research, studies and campaigns)

For Equality Opportunity Monitoring (optional):

How would you describe your gender?
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How would you describe your race?

How to Apply

Deadline to apply Tuesday 24th August, 2021, at 23:59 BST.
Only applications sent via this application form will be accepted.  You will need a gmail account to sign
in and receive a copy of your application. Please remember to attach your CV and on your CV include
contact details of two references.

There will be two Q+A drop-in sessions in August, this will be an opportunity to find out more about
Glitch, the team, our work and ask us questions. Please keep an eye out on our social media and
website for confirmed details of these sessions.

We prefer to sift applications anonymously. Please use your initials rather than your name and leave
identifying details such as email addresses off your CV.

Please note that to keep our recruitment process open and fair, we will not negotiate salaries outside
the advertised range.

Applications via email will not be accepted. Please note that, as we receive a huge volume of
applications, only short-listed candidates will be contacted. Position remains open until filled.

The Recruitment Process

Our recruitment process aims to see candidates at their best. That’s why we set out the process from

the beginning. We will ask you to show your skills, not just talk about them—through examples of your

work or an exercise.

We start with a 30 minute initial phone (not video) interview with Seyi Akiwowo, our CEO, who in the

interim will be line managing the Head of Policy and Research role. This will take place on 31st August

and 1st September. This will focus on your experience and application questions. Preparation is not

needed.

The second interview will be a values and part 1 competency based interview, based on the person
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specification. This interview will be with Seyi Akiwowo, CEO and Hilary Waston, Policy and Campaigns

Manager whom you’ll be responsible for line managing. This will take place on 7th September.

The third and final interview will be with Seyi Akiwowo, CEO; Carly Kind, Chair; and another member of

our charity. There will also be a timed interview exercise before the final interview. This will take place

on 15th September. Before appointment you may also meet some of the trustees.

During the process, we will ask to talk to referees including people you have previously managed.

We will update you with as much notice as possible if we have to adapt our recruitment process.
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